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® Come join the Regional meeting and get certified in

Conflict resolution in the work place at the same time.

o - This comprehensive 4 hour course will give you the strategies and tips to resolve
' Issues without the confrontation that everyone dreads. Use these strategies
. with colleges, administration, parents, kids or the boss. Understand the basic

ingredients of what causes conflict, the importance of communication and how
to develop better listening skills. You will practice the pracess of resolving discord

- and learn how to attack the problem, define the issues and move from individual

positions to common goals. If you supervise people you won't want fo miss this

class! George A Walton, Jr. with Anger Solutions Network, wili guide you through
this wonderful training.

NEISD Community |
Learning Center
8750 Tesoro Dr.

San Antonio, TX.

78218

Free for allTCEA

RESERVE YOUR
- SPOTNOW

Contact Waverly 101195 | o
(210)407-0169 or
- wjones@neisd.net




